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From Robin’s Pen
WeAll Helped Each Other Out

September 11t impacted dl of us persondly
and in our work. Mogt of uswere ableto talk it out
with friends and colleagues. Processing the tragedy
was alittle harder for some people who have
dissbilities.

One of our employees, Merrilee Bowcuit,
noticed that some people with disabilitieswerein
criss. Merrilee and her supervisor, Sd Clayton,
talked it over and redlized that while most people
were talking out their fears, these consumers were
not. They were just as devastated as everyone else
but hadn’t had an opportunity to talk about it.

So Merrilee and Phil Royall, a socid work
intern, decided to start some group sessions & the
Work Activity Centers one week after September
11,

Sid told me that many of the issues were
smilar to those children experienced. Just as
children thought the twin towers were crashing over
and over again every timethey saw iton TV, so did
our consumers. Nearly everyone' s behavior
changed, some in more drastic ways than others.

Merrilee and Phil found that the groups
worked great aslong as at least one person was
somewhat verba. The others could understand and

would at least make the motions of a plane crashing
to show their frugtration.

Merrilee and Phil get the groups moving by
asking questions, providing structure to the
consumers, giving them assgnments. One day they
asked them to “do something good for the week.”
Another day they asked them to watch the news
and pick out something positive that was happening.
They aso brought in a globe so people could see
how far away New Y ork was and they used photos
from magazines and newspapers to explain what
was happening. And they wrote peopl€ sfedings
on white boards. One consumer even started using
the board hersdlf to cam down.

Merrilee said she wants to keep the groups
going and expand them to Columbus Community
Center. She'd dso likeyour help. If you have
ideas about activities that will work in groups she'd
loveto hear from you. Just email her a
MBOWCUTT @hs. state.ut.us.

I’'m redly proud of Merrilee and Phil who
exemplify the spirit I’ ve seen in many of you. When
someoneisin crigs, you notice, and you dso help
them work it out.

We re moving ahead to the Olympics now. It
should be an incredible adventure. But I'm sure dl
of us are dso somewhat fearful. Let’sdo our best
to help each other out as we move on toward the
games. Asyou adways do, notice how your
colleagues are doing and help them when they’re
having atough time. Have awonderful holiday
season and then we'll move on to the February
Games.




Abd’sIn Mental Health

By Carol Sisco
DHS Public Information

Abd Ortiz is probably best known as the child
welfare projects director in the Divison of Child
and Family Services. But he wears many has
atorney, licensed clinica socid worker,
adminigtrator, soccer coach.

Ortiz, recently named associate director in
Menta Hedlth, Sarted as a youth counsdlor at the
Esperanza group home while studying socid work
at Weber State College. He aso worked for
Weber County’ s substance abuse program while in
graduate school a the Universty of Utah.

The common thread has been working with
and for children. The god has dways been to
improve children’s lives whether it's coaching a
soceer team in his hometown of Layton or being
responsible for children’s services in menta hedlth.

Ortiz hoped to focus on system changes within
DCFS but found he rarely could because he was so
involved in child protective sarvices, the divison's
database and working on various policies. Hedso
missad using hisdinicd ills

“There s a chance to do more systems change
work in menta hedth and I'll be usng my dinica
sills” hesaid. “It's dso achance to expand
children’smenta hedth services. Asmuch as
possible we want to keep kids out of out-of-home
care and provide them with more community
supports.”

Ortiz earned bachel ors and masters of arts
degreesin socia work and isalicensed clinica
socid worker. He worked for Weber County’s
substance abuse program as atherapist and later as
acommunity menta hedth therapist while
completing hisclinica hours.

Then he got a chance to attend law school at
Drake Univerdty in lowa

“| wasn't interested in atraditiond lawvyer's
position,” Ortiz said. “About four months before |
was going to take the Utah Bar, | needed ajob. |
looked at the state register and there was an
announcement for asupervisor a the Holladay
DCFS office.”

later Ortiz
was an
associate
regiond
director in
the SAt
Lake area
and soon
became
regiona
director. Abd Ortiz

Two years

later his boss nominated him for a Casey
Foundation Fellowship.

“It was one of the coolest things that ever
happened. | learned alot about mysdf,” he said.
Just 10 of 80 nominees were selected.

Once chosen, each fellow picked 14 people to
receive a questionnaire on their strengths and
weaknesses. They could be people who worked
for you, peers, bosses, individuals from the
community and friends

S0, besides working on child welfare issues,
learning how private, non-profit groups interface
with state systlems and studying juvenile court
wragparound services that look at entire families,
Ortiz learned what he did well and what he needed
to fix if he wanted to become a better leader.

“They sad | tended to make up my mind too
quickly, that | was too impatient with process” he
recdled. “They dso said | wastoo introverted.”

Ortiz had ayear to focus on learning.

“They’d bring us breskfast and lunch, even the
money to go home and vist family,” herecdled. “It
was ayear of not worrying about anything except
learning.”

When he got back to Utah, Ortiz hoped to
focus on what was missing in the DCFS system and
to improve generd service ddivery. Some of that
happened but he primarily worked with legidators,
wrote policy and worked with child protective
Services.

Now, he'sfocusing dl those skills upon his
new job.




Margaret Dunn:
Still Working at 80

By Kédly Powers, DCFS

If you've ever come into the Holladay DCFS
& Adult Protective Services office feding rushed
and stressed out,
remember how nice it
was to be greeted by
the lovey lady behind
the front desk? Always
hdpful...dways
kind...dways
patient... that's
Margaret Dunn.

Whether the _ :
person coming inisa I
hurried casaworker, an Margaret Dunn
important dignitary or a
hodtile client demanding to see their worker,
Margaret gives each one her full attention. She
camsthe angry and assststhe lost.

Margaret is avery important member of Salt
Lake Valey Region's adminidrative team. It has
been said that you can have great administrators,
brilliant staff, wonderful programs and beautiful
buildings; but if you fail to put your best folks at
your front desk, the public will not see dl the other
features. We are most fortunate to have Margaret
“out front” in the Holladay office.

Margaret celebrated her 80t birthday Nov. 5,
and may just be the oldest employee a Human
Services. Those of us who work with her every
day are humbled by her grace.

Aswe sat stunned three months ago with the
news of our country under attack, afew people
remembered the last time our country was attacked
- the bombing of Pearl Harbor. Margaret, who was
20 years old, remembers how Americansralied
together then as we are today; people pulled
together and life went on.

Margaret married and raised three beautiful
daughters. Betty Jo, Nancy and Susan. She has
eight grandchildren and six great-grandchildren.
Her daughters want her to know they appreciate

her hard work and support she gave them, even
though she didn’t ways agree with the decisons
they made.

Margaret gives everyone srength. She
encourages al who know her with her cheerful
outlook on life. Whether it isa crissin the nation or
in your own life, she knows the right words to say,
and often remember others with smal gifts or cards.
Margaret has awonderful sense of humor, lovesa
good joke and can tell some wonderful tories
about SAt Lakein the®old days”

Ggadaios, Margaret, onyour 80
birthday. You arewdl loved.

Root Beer SalesHelp Kids

PROV O — Root beer floats were sold to
employees S0 that younggters living in the Sate
Canyon youth corrections facility here could donate
$75 to needy Afghan children.

Resdentsof Sate Canyon's Summit Group,
which houses boys between 14 and 18 years old,
got concerned after watching Sept. 11 events on the
news. They wanted to help, but since they're
incarcerated their options were limited.

Sixteen youth wanted to send money as
soon as they heard President George Bush asking
every American child to send $1 to the Afghan
children’srdief fund. Firg they wanted to ask their
parents for funds. But as many of the parents are
financidly strapped, stafferstold them not to.

Next they asked staff to donate, according to
Supervisor Annette Adams. Employees had
aready made their own donations.

“We told them they needed to find away to
earn the money to donate,” Adams said. “Ther
question was how they could possibly earn money
in asecure fadility.”

They found a solution by sdlling root beer
floats to the staff for $1 each. All proceeds went to
the rdief fund.

“These youth worked hard soliciting business,”
Adams said. Hopefully, this experience of reaching
out to children in another country, of another culture
and of another rdigion will stay with them for the
rest of their lives. | know the effort they put in to
earning their donation will dways remain a part of
me.”



375 Learn Waysto Help Troubled Children Thrive

By Carol Miller, DCFS

tly, | had one of the best
opportunities of my career attending
e three-day Child Welfare Ingtitute

held by the Divison of Child and Family Services. |
was asked to cover the event and write an article
about my experiencesthere. | origindly planned to
attend various workshops, then choose the most
sgnificant one and write aout it. However, |
quickly found this was not going to be asmple
task. | attended five workshops and was
impressed and moved by each and every one of
them.

Professonals from around the nation
conducted the workshops. There were
goproximately 375 participants, including foster
parents, adoptive parents, socid workers,
community partners and adminigtrators. It felt like
every person had one purpose in mind—to learn
best practice methods for helping struggling children
and families. What awonderful group of people!
I’d like to share my experiences with you.

My first morning began with a workshop about
anew method for serving families with substance
abuse issues, entitled Multi-Systemic Therapy
(MST). Itisapartnership effort developed in
Denver for helping ddinquent youth and ther
families. Many aspects are Smilar to our practice
modd, incdluding engaging families and intervening &
levels family members can understand, usng
community-based supports, developing strengths
and needs assessments and understanding that
service delivery must be flexible and accessible.

Families are indluded in their trestment
planning, and agencies are held accountable for the
outcomes of families served. And sncethisisan
outcomes-based modd, follow-up with clientsis
essentia, so satisfaction surveys are done regularly.
This approach and success have inspired hope in
effectively hdping families with such chalenges.

Next | went to the presentation given by Anna
Simmerman and Susan Manning from lowa. Many
of you may be familiar with Annd s sory asit was
documented in a 1994 made-for-TV movie entitled,

“Best Interest of the Children.” Susan was Anna's
second caseworker and now travels with her to
share thelr story about what happened to the family.

Both women aso appeared in a 60 Minutes
segment when Annd s mom was fighting to regain
custody of her children and the foster parents were
battling to adopt them. Annaand her sblings were
taken out of this foster home and eventualy
adopted by an aunt and uncle. Annaisnow a
mother of three and has custody of her youngest
brother. When Annawas asked what the key to
her resliency was through dl her hardships, she
replied “ Just knowing someone lovesyou.” She
emphasized that it isimportant to the child for foster
parents to always be there and be supportive and,
when possible, for them to establish ardationship
with the biologica parents.

Day two arived. Curiosty got the best of me
when | saw the presenter for the Ethicsin Socid
Service Interventions workshop was Anne Sherry, a
child wefare ectivist with JEDI Women. Anne dso
isan Adjunct Professor, Psychology/Socid Science,
a Sat Lake Community College, but it wasthe
“JEDI Women” connection that caught my
atention.

I must admit | was only familiar with JEDI
Women by reading about the organization in
newspaper articles, and my interpretation of them
was that of a“radicd” activist group. Wow, was|
infor asurprise! Anne was not what | expected.
She was very articulate and open-minded. She
explained her role in relationship to JEDI Womenin
that she deals mostly with families whose cash
benefits have run out, and she assured us that JEDI
Women is an organization thet istrying to help
familiesjust aswe are.

She then taught from the Human Service
Adminigtration Code of Ethics book (available at
the University of Utah—PLEASE get yoursdf a
copy if you don't elready have one) and talked
about things such asinformed consent, cultura
competence, conflicts of interest and ethica
responsibilities as professonals. When addressing
countertransference issues she said to ask yourself
Continued on page 5



Children . ..

Continued from page 4

one key question, “Do | judge their behavior?” |
suddenly realized | had judged her because of my
misguided understanding of the group she afiliates
with. It wasared eye opener.

Next | had the privilege of hearing Terry
Harrack talk about what it was like to be afoster
child who aged out of the sygsem. On Terry’s 18"
birthday, she was made homeless, asthe satein
which she lived had no services available for foster
children once they reached “adulthood.” Terry sad
that the concept of “independent living” isa satup
for false hopes as independence grows as people
grow. Itisimportant to help young adults learn how
to see their options and make short- and long-term
gods.

She stressed that caseworkers should involve
young peoplein dl decisons and let them fed in
control of their livesas much aspossble. Tery is
now 22 and works for the National Network for
Y outh in Washington, D.C. She dso would like to
let foster children know about the Foster Club (vist
them on-line a www.fosterclub.com) that has many
resources for young adults. Sheistruly an
ingpirationa young woman.

On Wednesday morning, our awards banquet
was held. A pand of five caseworkers was asked
to tel thelr experiencesin learning and applying the
skills of the practice modd. All of these
casaworkerstold of successes and struggles, but
showed overwhelming support of our practice
model. DCFS Director Richard Anderson then
gave a very mativating speech and asked one thing
of our g&ff: BeBOLD and tell people how you
care about your work. We are our best advocates.

Awards were then given to regiond Practice
Mode Champions, the Marty Pmer Award for
Excdlence in Child Wefare Education was given to
al practice modd facilitators and mental hedth
collaborators; the Community Partner award was
given to Kit Hansen, Foster Parent Association
president; and Lifetime Achievement Awards were
presented to three outstanding employees: Il
Carlson and Clair Nielson from Western Region
and Rose Miller from Eastern Region. Specid

recognition was given to Deena Ott and Kathy
Trout for their partnershipping efforts with the
community and to our State Training Assistant,
Marlene Goodrich, for her hard work in bringing
the Indtitute together.

And lagtly, | went to the workshop on the
Frontiers Project. Thisisafedera grant program
that the Divison of Mental Heglth was awarded,
which began in Southwest Region. It has been very
successful there and is now expanding to the Four
Cornersarea. The hopeisthat Menta Hedth and
Child and Family Services can work together
datewide to cregte sngle plans for multi-system
youth and their families. The chalengeisthat each
agency hasits own “culture€’ and misson statement.
Thevisonisto share a st of core vaues and have
the same core training. We begin this process by
utilizing our Locd Interagency Councils. Thisis
very promising and fits directly with our practice
modd.

In dosing, | hopeto get this assgnment again
next year. It wastruly ameaningful experience that
| hope dl of you can take advantage of in the future.

Sent ItemsMissing?

Here' sthe Solution
Tech Tip By Janice DeVore

Have you ever accidentaly deleted your Sent
Items Folder in GroupWise? Here' s an easy way
to create the folder.

1. Clickon File, New, Folder.

2. Click the option button for Find resultsfolder.

3. Click the option button for Predefined find
resultsfolder.

4. Click onthe Sent Itemsfolder

5. Click Next.

6. Sent Items should aready be displayed for the
folder name. If not automatically displayed,
typein Sent Items for the folder name.

7. Click once on the Left button, then continue to
click on the Up button to move the Sent Items
folder below the Mailbox folder.

8. Click the Finish button.



Police Get Bearsfor Kids

By Linda Campbell, Youth Corrections

All kidslike teddy bears. But hugging a
bear is even more

important to achild ——
victimized by domestic ﬁ &
violence or other crimes. | '
Teensin two Youth
Corrections programs
decided to help out by
making bears and giving
them to American Fork
Police.

Getting troubled
youth to “give back” to
the community is one of
the main godsin Y outh Corrections, Snce it
helps them redlize they need to make a contribu-
tion to sociely.

Teens from the Observation and Assess-
ment unit in Springville and the Lightning Pesk
Explorer Scout post spent several months
making the bears. The O& A youth cut out and
stuffed bears. The Explorers aso cut out bear
patterns. Wonderful volunteers sewed the bears.

On Oct. 5 we met with American Fork
Police Chief Terry V. Fox at the American Fork
Wad-Mart store and presented him with the
teddy bears. Amanda Sainsbury from Lightning
Peak and Linda Campbell presented the bears
to the chief, and also presented a plague to Wal-
Mart.

Chief Fox was so thankful to receive them.
He asked usto please express to the youth what
agreat service they have done. He stressed
how soothing it isto give ateddy bear to a
young child when they arein crigs, and how it
seems to cam them down and make a bad
Stuation better. He divided the bears among
officersin the area to be given out when needed.

Wa-Mart contributed to this project by
helping Y outh Correctionswith their Make A
Difference Day project.

We all hope the bears will be a source of

Chief Terry Fox

joy to those who receive them.

Fences Protect Plants, Beetles
By ChrisRoach, Youth Corrections

When the cdll for hdp comes, the Division of
Y outh Corrections comes to the rescue. Wildland
firesthat occurred in Utah last summer exhausted
most State and Federal employee resources and the
Bureau of Land Management redlly needed
workers.

BLM needed three miles of buck and rall fence
built through the rugged terrain of Cord Pink Sand
Dunes near Kanab. Fences were needed to
protect ddlicate plant and insect life unique to
Southern Utah, including Welsh's milkweed, found
only in the Kane County area, and the Cord Pink
Sand Dune Tiger Beetle, found only in the Cord
Pink Sand Dunes.

Eric Stucki, Cora Pink Sand Dunes State
Park, knew about Genesis Y outh Center because of
our work with the nearby Best Friends Animdl
Sanctuary. BLM, GY C and the State Park
consulted together about project details, and GYC
accepted the challenge. BLM provided resources
for GY C to accomplish the task. Due to other
summer commitments, GY C could not complete the
task done. The Salt Lake Observation and
Assessment’ s restitution program responded to the
cal, and soon joined usto build the fence.

The entire project took some major
coordinating between GY C and O&A. It required
three work crews to travel down to Southern Utah
a different times, each working a Monday through
Friday shift. GY C sent two groups to cover the
first and third weeks and O& A sent one group to
cover the second week.

GY C sent the Upper North section, youth that
arein DY C custody, and the Lower North section,
our newly-formed female unit. Salt Lake O&A sent
al maeyouth in their program at thetime,
Throughout the duration of the project, shuttles
brought in fresh employees and returned others who
had worked their required shifts.

The fence was completed on time and under
budget and was a huge success. Thanks go out to
al residents and employees who participated in the
project, and a specia thanks to those who planned
and coordinated the entire project.



Get Your Olympics Questions Answered Here

By Dave Kreifeldt
Adminigrative Support

“Will our building be open? “How do | get
towork? “Wheredo | park?’ “Can| get time off
to volunteer, attend events, or leave town?’ “What
activities can | enjoy while the Olympicsarein
town?’

These are just of afew of the many questions
employees are asking as the Olympic Games
approach. The Olympics, Feb. 8-24, and the
Pardympics, March 7-16, include mgjor events
from Ogden to Park City and Heber to Provo and
al partsin between. They'll belike nothing ese
we ve ever experienced in Utah. 1t will bean
incredible opportunity to show off our cities and
state to the world.

The bottom line isthet al DHS offices will be
open while the Games are here. Work hours will
be adjusted for some people, but we will continue
to provide dl sarvices. Some activitieshdd in the
adminigration building, such as board meetings and
training, may be moved to other locations.
Tdecommuting and other aternative work
schedules may be implemented for some
employees.

Getting to and from work, especidly in cities
where mgor Olympic activities occur, will bea
chdlenge. Even doing fiddwork and home visits
will take careful planning. It will take longer to get
some places, but it will be possible to get there.
We'll just need to have patience, and plan well
ahead.

Because of the Medds Plaza and other
activities in downtown Salt Lake City, for example,
the best way to get to the adminigtration building
will be from the north, using the 600 North exit
from I-15. People traveling from the east Sde of
the valey should plan on taking 1-80 to I-15 rather
than using familiar dde Sregts. Traffic information
for the At Lake Vdley isavalable a http:/
utahcommuterlink.com.

Public trangportation, including UTA buses and
TRAX, isthe best way to travel. UTA isbringingin

additiond train cars and severd hundred buses to
handle theload. TRAX trainswill have four cars
ingtead of the usud three during pesk times, and will
run every seven to eight minutes. Buses will follow
their normal routes and schedules for the most part.
Y ou can get the latest schedule information by
calling 888-RIDE-UTA (888-743-3882), or
checking their Web site at http://rideuta.com.

Parking for Adminigtration Building vigtors will
be limited to spaces on top of the north parking
ramp. Parking won't be dlowed on 200 West from
North Temple to 300 North to accommodate an
additiond lane of traffic. Employeesinthe
adminigration building who normdly parked in the
lot south of Dee’'sare now parking inthe LDS
Church lot on the northwest corner of West Temple
and North Temple. The west two-tiered parking lot
will be available to employees from 5:30 am. to
5:30 p.m. The parking ramp directly north of the
building will be for the exclusive use of
adminigration building employees and vidtors
throughout the Games period.

Employees wishing to participate in the Games
as volunteers or spectators should read the State’s
Olympic/Paradympic VVolunteer Policy for State of
Utah Employees, dated Sept. 13, on the
Department of Human Resources website. The
policy sates that annud leave, compensatory time
and converted sick leave may be used with
supervisory gpprova. The sameistrue for those
wishing to leave the area during this time.

There are going to be lots of activitiesfor al to
participate in during the Games. Sdlt Lake City,
Ogden, Park City, Heber, Provo and many others
will dl have free events. Just kegp an eye on your
locd newspapers, radio and televison stations for
details as the time gpproaches. It will be aonce-in-
alifetime experiencel

Happy Holidays




A Healthier You 2002

By B.J. VanRoosendaal

number of Human Services
Department employees suggested our

current Hedlthier Y ou 2002 profile
because “just observing him exercising in the heet
this past summer was an ingpirationto me.” His
immediate work group aso wanted him recognized
because he' s been inspiring them for years.

Who is our mystery man? None other than
Richard (Rich) Sdlstrom, DHS Fiscd Audit
Director who started running 32 years ago at age
13.

Slgrom's
typica weekly
exercise program
includes running
about an hour a
day, five daysa
week, or about
eight milesaday.
“He has even
been known to
run to work from
his home in West Bountiful,” said co-worker
MonicaFisher. Sdlgrom is frequently seen running
on the grass median between traffic lanes on 200
West by the DHS adminidration building in Salt
Lake City. So, he doesn't need afancy gym to
maintain his enviable fitness leve.

“Every day right after | am finished running is
the high point of my day. Soinavery red sensemy
highest points come often,” Sallstrom said when
asked about fitness high points. From a competitive
gandpoint, Rich sad his highest point camein high
school “when my grandfather was able to watch me
win someracesin track.”

Conversdy, the path to fitness hasn't dways
been smooth. Salstrom’s lowest point wasin
college when “I was doing some exercises to
grengthen my stomach musclesand | hurt my lower
back. At that point | found out that one leg was
longer than the other. | couldn’t run for about three
months and it was difficult not knowing if | could
ever run again without pain.”

Digance runner Jm Ryan was Sdlstrom’s
fitness role modd as he grew up.

“Everybody has something they are good ,
and | found out for meit was running,” Sdlstrom
sad. “Inmy junior high and high school days my
running gave me confidence in everything ese | did.
| figured if | was good & running, | could be good
at other things aswell.”

Can we learn some tricks from Rich about
how to squeeze fitnessinto our busy lives?

“| decided that running was important to me so
| would try to fit it in my schedule,” he explained.
“Somedays| aminmedtingsdl day and it is
difficult to fit it in. When this happens, | usudly get
up earlier in the day to run, or run after the meetings
areover. | think everyone should find away to fit
exercise into their schedule. My understanding is
that walking is as good as anything and dmost
anyone can do that.”

Also, when asked how exercise has helped
him, Sdlstrom sad: “ | can’'t begin to say how
much running has heped mein everything | do. |
have so much more energy, and | believethat | can
think better and concentrate better.”

Sdlstrom said some favorite activities he would
like to engage in more often are “being out in the
mountains, traveling to new places or just enjoying
nature” But from the little we learned about Rich,
he may be running in the mountains, running in new
places and enjoying nature while he doesit. Thanks
for theingpiration Rich.
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